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TODAY’S DIGITAL ECONOMY UPDATE



March 1876
The first telephone call was made

(134 years ago)

March 2010
80% say internet access is a fundamental human right
BBC World Service survey of 27,000 adults over 26 countries



[ATUG 2009 Future Forums]

• Accelerated development of the Digital Economy for Australia to 
support global competitiveness

• Needs of business and government agencies and their 
customers operating in a Digital Australia to 2020

• Key factors for a successful implementation of the NBN and other
access platforms from the end user point of view

• Policies and programs necessary to support the accelerated 
development of Australia's Digital Economy on the NBN and 
other access platforms

ATUG’s FOCUS IN THE FUTURE FORUMS



[ATUG 2009 Future Forums]

• “Global network of economic and social activities enabled by 
ICTs such as the internet, mobile and sensor networks” DBCDE 
Digital Futures Report

• “Economic and social transactions transformed by intensive use 
of info-comms technologies” ATUG

• Internet Economy or the Information Society

• “Economy based on electronic goods and services produced by 
electronic business and traded through electronic services”
Wikipedia

WHAT IS THE DIGITAL ECONOMY?



[FORUM FRAMEWORK]

DIGITAL ECONOMY FUTURE FORUMS FRAMEWORK

Infrastructure & 
Access Services

Innovation & 
Applications

Integrity & 
Assurance

TRANSFORMATION 
TO A DIGITAL 

ECONOMY

• NBN
• 3G/4G Mobile & 

Wireless
• Coverage & 

reliability
• Competition & 

Consumer 
Framework

• QOS Options
• Choice

• New business
• egovernment
• New service & 

investment models
• Telecommuting

• esecurity
• privacy 
• ecapability
• Digital Inclusion
• empowered consumers



[FORUM INSIGHTS]

Competition and price drivers

• Positive investment climate

• Regulatory certainty

• Competition and choice for consumer

• Direct arrangements with various service providers (govt, health, 
telco, TV) not via an ISP type walled garden

• “Smarts” in all infrastructure 

• Digital Economy administration

• Universal connection – don’t forget the 10%

INFRASTRUCTURE & ACCESS SERVICES



[FORUM INSIGHTS]

Digital Confidence and Digital Participation driver s

• Need widespread upgrade and implementation of security 
practices by business and consumers – a two factor 
authentication standard

• Education for Digital Literacy 

•SMEs on ecommerce –

•Consumers on e-commerce, e-health etc

• Education for Digital Skills for workers to roll out and service the 
nuts and bolts of a Digital Economy

INTEGRITY & ASSURANCE



[FORUM INSIGHTS]

Revenue and demand drivers

• Innovation needs more than speed – QOS, encryption, reliability, 
are features of an NBN to ensure

• Applications and content  need new easy models of access and 
payment

• New rules to use and adapt copyright material eg orphan works 
and creative commons licences

• The Government Cloud - applications, services and information

• Telecommuting and Web 2.0 collaboration tools

INNOVATION & APPLICATIONS



[ATUG FINDINGS]

ATUG POLICY RECOMMENDATIONS

Infrastructure & 
Access Services

Innovation & 
Applications

Integrity & 
Assurance

DIGITAL ECONOMY 
POLICY & PROGRAM 

FOCUS

• NBN which is open 
access, wholesale 
and reaches100% of 
the population

• Regulatory reform 
• Telcos
• Consumers
• Competition 
• Spectrum
• Copyright

• Services to drive 
success

• Government
• Health
• Smart utilities

• Telecommuting issues
• Innovation in business 

models and payment 
mechanisms essential 
(eg payment for access 
vs content)• Security is the scaffolding

• Digitial skills drive uptake 
for SMEs and consumers

• Digitial literacy –
education on use and 
security



[LOOKING FORWARD]

• ATUG Policy Objective continues as the long term interests of 
end users

• Government 2.0

• Web 2.0 and Web 3.0 

• Internet of things

• Digital Inclusion

THE DIGITAL ECONOMY IN 2010 & BEYOND



[THANK YOU]


